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SALESFORCE DEVELOPER/ADMIN
             
                          
Professional Summary
· 10 years of IT experience and 8+ years of experience in Salesforce.com CRM Sales Cloud and Service Cloud, Health Cloud using Visual force an Apex as Salesforce Developer and Administrator and 1+ year as java developer.
· Having Experience in Salesforce Field Service Lightning (FSL).
· Having Experience In Customer Data platform(CDP)Software- Salesforce
· Having Experience in SME(Subject Matter Expert)
· Experience in capturing client requirement, Designing, Development, Configuration, Implementation and Salesforce applications.
· Vlocity is a company that provides industry-specific cloud and mobile software built on the Salesforce platform.
· Involved in various stages of Software Development Life Cycle (SDLC).
· Proficiency in administrative tasks like creating Profiles, Roles, Users, Workflows & Approvals, Reports & Dashboards, Developed Formula fields, Validation rules, Email generation.
· Extensive work experience in designing custom objects, custom fields, Page layouts, custom Tabs, custom reports, report folders, report extractions to various formats Snapshots, Dashboards.
· Experience in Salesforce Integration for Data Integration/Synchronization/Replication from Sales force to external systems like Oracle and SQL server.
· SMEs possess specialized knowledge and skills in a particular subject area. They are typically considered authorities in their field due to their extensive experience, education, or training.
· The Salesforce CDP is designed to help businesses unify customer data from various sources, such as marketing, sales, service, and commerce platforms, into a single, centralized platform.
· Salesforce Field Service Lightning (FSL) is a comprehensive field service management solution provided by Salesforce, a leading customer relationship management (CRM) platform.
· Extensive experience in developing Apex Language, APEX classes, Triggers, Visual Force pages, Controllers, writing Workflows, Force.com API, REST API, SOAP API.
· LWC stands for Lightning Web Components, a programming model introduced by Salesforce for building user interfaces on the Salesforce platform.
· Created custom dashboards in Litify, allowing legal teams to track case progress, billing, and client communication
· Experience in Data Migration using Import Wizard, Workbench and other integration tools like Apex Data Loader, Data Loader.io, Excel Connector, SFDC Data Export, Mass Delete.
· Used Power BI for creating reports on what marketing activities influenced opportunities to closed won.
· Used Power BI to create dashboards to compare the data from Data Warehouse and Salesforce to track business metrics to the leadership.
· SME (Subject Matter Expert) An SME is someone who has deep knowledge, expertise, and experience in a particular subject or field. SMEs are often consulted for their specialized knowledge to provide insights, guidance, or solutions related to their area of expertise.
· Salesforce is a cloud-based customer relationship management (CRM) platform that offers a suite of tools and services designed to help businesses manage their customer relationships, sales processes, marketing efforts, and more.
· Salesforce, a leading provider of customer relationship management (CRM) solutions, offers a Customer Data Platform (CDP) as part of its suite of products.
CRM Capabilities, Sales Automation, Marketing Automation, Service and Support, Customer Integration, Analytics, reporting ,  Mobile app, Security and Appliances.
· FSL is designed to help organizations optimize and streamline their field service operations. Here are some key features and aspects of Salesforce Field Service Lightning
Work order Management, Scheduling and Dispatching, Mobile workforce, Inventory Management, Asset Management, Customer Communication etc.
· Strong working experience with various salesforce.com standard objects like Accounts, Contacts, Opportunities, Products and Price books, Quotes, Cases, Leads, Campaigns, Reports and Dashboards.
· Hands on experience in SFDC development using Apex classes and Triggers, Components, Visualforce, Integration, JavaScript, Ajax, CSS Styles, Reports, SOQL, SOSL, Process Builder and Flows.
· Proficiency in performing SFDC Administrative tasks like creating Profiles, consigning Roles, validation rules, Users, Page Layouts, Cases, Record Types, Email Services, Workflows, Approvals, Custom Reports, Dashboards, Custom objects, Fields and role-based page layouts. 
· Thorough knowledge in the security and sharing model which is used to finely control the user's access to different data. 
· LWC is a modern framework that leverages web standards like JavaScript, HTML, and CSS to create responsive and efficient web applications. Component –Based Architecture, Performance, Even Driven architecture, Data Binding, secure by design, Integration, Tooling Support, Open source.
· Extensive experience in data migration and integration using Data Loader and management in bulk. 
· Expertise in working on Scheduled jobs and APEX Batch jobs and executed approval processes, e-mail services and workflows via customization.
· Experience implementing OWDs, Role Hierarchies and Sharing Rules for system security design.
· Experience in using the Workbench tool for SOQL queries, SOSL and the REST Explorer.
· Experience in Apex coding for the implementation of complex business logic with in Governor Limits.
· Experience on Lightning components and Lightning Applications.
· SME plays crucial role in various industries, including technology, healthcare, finance, education, and more, where their expertise helps ensure the accuracy, quality, and effectiveness of projects, products, or services.
· Experience on building lightning components using Lightning Design System and Lightning Data Service
· Worked on various AppExchange products like DocuSign, Dupe Blocker, Pardot, EchoSign, Conga Composer and Apttus according to the needs of the organization.
· Expert in developing User Interface (UI) applications and professional web applications using JavaScript, JSP, XUL, HTML /DHTML, XHTML, jQuery, CSS, and Ajax.
· Experience in salesforce QA side and perform testing operations on salesforce side.
· Salesforce provides a comprehensive CRM solution that allows businesses to store and manage customer information, including contact details, interactions, purchase history, and preferences.
· This unified view of (CDP) customer data platform enables companies to gain deeper insights into their customers, personalize interactions, and deliver more relevant marketing campaigns and experiences.
· Expertise in Visual Force, APEX Triggers and APEX Testing. Designed Visual Force pages with custom controllers and controller extensions to build custom user interfaces for mobile and web apps.
· Experience in doing deployments using Force.com IDE, Eclipse, Change sets, Ant migration, SVG migrations.

	Technical Skills 



	Salesforce Technologies
	Salesforce.com platform, Apex Language, Apex Classes, Apex Triggers, SOQL, SOSL, Visual Force (Pages, Components and Controllers), Apex Data Loader, Workflows Approvals, S-Controls, Apex Web Services, Apex Explorer, AJAX, Dashboards, Reports, Analytic Snapshots, Custom Objects, Eclipse with Force.com, Plug-in.


	Salesforce Tools & Integration Tools
	Force.com Explorer, Force.com Data Loader, CTI (Call Center Integration), IVK Integration, Force.com Excel Connector, Force.com Platform (Sandbox, and Production)

	Programming Languages
	C#.net, Asp.net, Java, C++, C

	Scripting languages
	Java Script 1.2, Perl and Shell Scripting

	IDE
	IBM RAD, Eclipse 3.5, WebSphere Integration Developer.Force.com IDE.

	Web Technologies
	HTML 5, Perl, XML, JavaScript, JSP

	Internet Technologies
	AJAX, JSP Custom Tags (JSTL), JSF, CSS, DHTML.

	Databases
	MS SQL Server 2008/2005, MS Access, Oracle 11g.

	Operating Systems
	MS-Windows XP/ME/98/95/2000/NT 4.0, Mac OS-9/10, MS Windows, UNIX 

	Packages
	MS Office, MS Outlook, MS Access. 

	Data Management and Tools
	Toad, Eclipse, SQL Enterprise Manager, SQL Query Analyzer, ER-Win, MS Visio, Power Designer, Putty and Edit Plus.



Experience/Certifications:

· 8 years Salesforce application development experience.
· Certified Salesforce Administrator (ADM-201) or equivalent experience is preferred.
· Certified Force.com Developer (DEV-401) or equivalent experience is preferred.
· Certified Service Cloud or equivalent experience is preferred.
· Certified App builder or equivalent experience is preferred.

EDUCATION:
 
Masters in Computer Science / Chicago State University (2017)
Bachelors in Computer Science / Andhra University (2013 May)
PROFESSIONAL EXPERIENCE:

Verizon LLC, Boston, MA                                                                                                          July 2021 to Present
Salesforce Developer/Admin/Prod Support

Responsibilities:

· Working on developing the visual force pages.
· Working experience on implementing, visualizing, maintaining and analyzing marketing campaigns using Datorama as a marketing intelligence tool.
· Used Pardot to import prospects and send out campaigns to the targeted audience and to sync real time prospects to Salesforce whenever any target audience showed any interest on the program.
· Developed SharePoint site with number of pages and integrated with salesforce.
· SME contribute to curriculum development and may serve as instructors or mentors to impart knowledge to students or professionals.
· Developed lightning components using lightning data service and Lightning Design System and Included the lightning components on visual force pages.
· Have written the test classes for the existing apex classes to ensure the code coverage is aligned.
· Expertise in programming Languages like Python used Python Automation for automating redundant work.
· Customized Litify’s platform to meet specific legal case management needs, including the configuration of Docrio, Matter Management, and Litify Inbox.
· Enhanced the Litify interface by designing custom workflows, intake forms, and document generation templates to streamline case management and legal processes.
· SMEs are often consulted to provide advice, guidance, or recommendations on complex issues or projects within their area of expertise. Their insights help ensure that decisions and actions are based on accurate and up-to-date information.
· The CDP allows businesses to connect and integrate data from multiple sources, including first-party data from CRM systems, transactional data, behavioral data, and third-party data sources.
· Salesforce CRM offers tools for sales automation, including lead management, opportunity tracking, and sales forecasting.
· LWC follows a component-based architecture, where user interfaces are built using reusable and modular components. These components encapsulate both the UI and the logic associated with it.
· FSL allows users to create and manage work orders, enabling the tracking of service requests from creation to completion.
· SMEs may also be involved in developing training programs, educational materials, or courses to help others learn about their subject area.
· Created front-end applications using HTML5, CSS3, JavaScript (ES5 ES6), JSON, Bootstrap, Typescript, Angular 5. Designed Angular5 Routing, Navigation, Components and Services.
· Worked with Conga Composer to generate Word, Excel and PowerPoint documents for various purposes like client documentation for product guidelines to presentation and data representation in front of future clients.
· Worked on Apttus CPQ configuration and integration and responsible creating TDDS, finalizing design & implementation on salesforce security model of access control and data visibility using uses roles, profiles, permissions, public groups, queues, OWD, sharing rules etc.
· LWC is an open-source framework, allowing developers to contribute to its development and benefit from a thriving community of users and contributors. It also enables developers to build applications that are not tied exclusively to the Salesforce platform.
· Have also worked with service now to access the production tickets and resolve the issues by understanding the problem.
· LWC is designed for performance, with lightweight components that render quickly and efficiently in the browser.
· In industries where accuracy and quality are paramount, such as manufacturing, healthcare, or finance, SMEs play a crucial role in ensuring that standards are met and that processes are optimized for efficiency and effectiveness.
· Unified Customer Data Platform(CDP) Profiles It creates unified customer profiles by consolidating data from various touch points and channels, providing a holistic view of each customer's interactions and preferences.
· Sales representatives can use Salesforce CRM to track their sales activities, manage their pipeline, and collaborate with team members.
· FSL provides intelligent scheduling capabilities, helping organizations optimize field service operations by assigning the right technician with the necessary skills and resources to a job.
· Implemented classes, interfaces and methods, constructors and objects definitions using TypeScript.
· A PBM content creation strategy expands on this idea and modernizes the outdated SEO businesses have historically used to succeed.
· Have written triggers to read the attachment object in salesforce to read the file insert the records from the file.
· Have worked on different batch apex and scheduled apex to schedule a job to run and load the records into the system.
· Have taken care of the deployment using ANT tool, GIT and Jenkins
· Written Apex REST resource classes to make the salesforce to be connected from third party systems.
· Strong functional competency in campaign orchestration and marketing automation using Adobe Marketing Cloud - Campaign
· Have also written the REST callout apex classes to invoke the third-party systems. 
· Experience with Agile development processes, continuous integration, deployments.
· Experience in aura framework, Lightning Components and Salesforce Lightning Design System (SLDS).s
·  I was involved in developing test methodologies, test strategy, test plans and test cases, design and developed the manual tests for multiple modules.
· Worked on writing Unit Test cases for Typescript with help of Mocha testing framework.
· Building and demonstrating Salesforce CPQ prototypes in Salesforce.
· Working knowledge of Jira or similar project management/issue tracking tools.
· Strong understanding of design principles, technically scalable data modeling, Force.com development best practices.
· Develop accurate estimates on level of effort for timely project execution.
· Review and assure quality in all code entering the code base.
· Continually evaluate and refractor code base for increased extensibility.
· Proficiency in developing unit testing with assertions for core functionality.
· Comprehensive experience on debugging and troubleshooting in Salesforce.
· Self-starter who has ability to multi-task in a dynamic environment.
· Also, we do the production support for Verizon connect applications.
· We cover weekly deployments for the applications using the Jenkins job.
· We are doing the certificate renewals for expiration certs for all the applications which we support from the Verizon side.
· Businesses can use the CDP to segment their customer data based on various criteria such as demographics, behavior, preferences, and engagement history. This segmentation enables targeted marketing campaigns and personalized experiences.
· LWC employs modern web standards and techniques to optimize rendering and minimize overhead.
· Salesforce Field Service Lightning technicians can access their schedules, customer information, and work order details on mobile devices.
· Developed and maintained automated regression test cases in Selenium WebDriver using Core Java.
· Implementing the monitoring tool Catchpoint and writing the scripts for sending the alerts for all the applications in the Verizon connect side.
· Overall, Lightning Web Components (LWC) represent a modern, efficient, and scalable approach to building user interfaces on the Salesforce platform, enabling developers to create compelling and responsive applications for various use cases.
· Preparing Conga documents and generation process followed by DocuSign integration.
· Pillar-based marketing is gaining dominance because you get the best of both worlds, quickly driving your content to the top of search rankings while providing human value. How? Here’s everything you need to know to start winning page one search rankings in a matter of weeks.
· Doing the Pre and Post deployment steps in time of release.

Environment: SalesForce.com CRM Application Platform, Apex Language, Apex classes, Visualforce, S-Controls, Custom Objects, Tabs, Page Layouts, Workflows, Approval Processes, Email, Messaging, Dashboards, Eclipse, HTML, Java Script, jQuery, Data Loader, SOQL.


CVS Health (Aetna), Hartford, CT                                                                                         Sep 2018 to July 2021
Lead Salesforce Developer                                                       

Responsibilities:
· Implemented Salesforce Development Cycle covering Sales Cloud, Service Cloud, Call Center, Chatter & App-exchange applications. 
· Provided Tier-2 support to all the Data Scientists and Big Data Developers who work with Confidential Machine Learning Services with R and Python.
· Worked extensively on Salesforce.com standard objects like Accounts (Person and Business), Contacts, Opportunities, and Cases. 
· The CDP processes data in real-time, allowing businesses to respond quickly to customer interactions and deliver timely, personalized communications.
· SMEs are often tasked with solving complex problems or addressing challenges within their domain. They apply their expertise to analyze situations, identify root causes, and develop solutions that are practical and effective.
· LWC components communicate with each other using events.
· Handling team lead members with technical issues, Mocha assisting, tracking and monitoring the team for all Technical development activities and publishing Weekly status reports, Monthly Metrics and Dashboards to all Stake holders.
· Spearheaded the migration of legacy data from multiple systems into Litify, ensuring accuracy and minimizing downtime during the transition.
· Integrated Litify with external systems, including document management and billing software, using Salesforce API integrations to provide a seamless user experience for legal teams.
· Salesforce FSL includes analytics and reporting tools to track key performance indicators (KPIs) and assess the efficiency of field service operations.
· A PBM strategy leverages highly-structured content networks on your website to capture organic traffic at the moment of search by recreating the network of search behavior surrounding Pillar topics on your website.
· Vlocity developers need a strong understanding of Salesforce platform fundamentals, including Apex (Salesforce's proprietary programming language), Visualforce (for creating custom user interfaces), and Salesforce data modeling concepts.
· Salesforce CRM Marketing Cloud, businesses can create and execute marketing campaigns across multiple channels, including email, social media, mobile, and advertising. Marketers can use Salesforce to segment their audience, personalize messaging, and track campaign performance.
· Created and updated users, reports and dashboards to track pipeline/stages for management visibility, while integrating Apex (applications) to Salesforce accounts.
· The CDP processes data in real-time, allowing businesses to respond quickly to customer interactions and deliver timely, personalized communications.
· Involved in administering, configuring, maintaining Salesforce.com application user profiles, roles, Permissions, generating security tokens, validation Rule, upgrade installation. 
· Hands on experience as lead on Sales force Lightning for Customizing Reports and Dashboards for business use.      
· Strong knowledge of Interactive Marketing Channels (ie: SEO, SEM, PPC, Ad Management, etc., as well as the Marketing Cloud channels (email, mobile, social, sites.  
· Performed Steel brick CPQ related configuration for product setup, approval matrices, approval rules, process builders and flows.       
· Hands on Experience in CONGA CLM. Worked on Conga Clause types, Clauses, Queries, Generating Solutions, creating template using template builder.
· Worked on version control system Git to handle project and worked with JIRA ticket handling system. working on sandbox is intended to be used as a testing environment for preproduction stage UAT testing, sit testing, UAT testing using Prover testing automation tool.
· Developed Lightning components and Lightning apps to provide better and more interactive interfaces to end users, which help in sales enhancements.
· Salesforce Service Cloud enables businesses to deliver exceptional customer service and support. It includes features such as case management, knowledge base, self-service portals, and omnichannel support, allowing organizations to engage with CRM customers across various channels.
· The LWC can fire and handle events to pass data and trigger actions between components, enabling a dynamic and interactive user experience.
· Involved in using Lightning, process builder and workflows.
· Developed Apex Language, Apex Classes, Apex Triggers and Lightning components for various functional needs in the application. 
· Developed Lightning apps using Lightning Components and made them compatible with Saleforce1 Mobile app.
· Integrated with Salesforce Marketing Cloud, the CDP enables automated marketing campaigns based on customer insights and segmentation, driving personalized customer engagement across channels.
· A PBM strategy centers around a pillar page. This 3,000+ word piece of content is a high-level guide to the concept you want to rank for. Its title is usually a short-tail keyword of 2 or 3 words.
· Wrote Custom Formula fields and Validation rules, Escalation rules to escalate the cases.
· Developed Workflow Rules and Approval Process for some fields.
· Responsible for migrating existing data (Accounts, Contacts, Events and Tasks) from legacy systems to Salesforce.com using data Loader.
· Implemented minor enhancements on standard objects like Campaigns, Leads, Accounts, Contacts, Opportunities, Dashboards and Reports. Modification of Lead assignment rules, workflows. 
· Experienced in Service Cloud, Sales cloud, Chatter & App - exchange applications.
· Experience in APEX Programming by creating Custom Triggers and perform Asynchronous calls to implement the business logic as per the requirements.
· Salesforce Software CDP places a strong emphasis on data privacy and compliance with regulations such as GDPR and CCPA, providing tools and features to help businesses maintain data governance and compliance.
· Salesforce provides powerful analytics and reporting capabilities, allowing businesses to gain insights into their sales, marketing, and customer service performance. Users can create custom reports and dashboards to visualize data and track key metrics CRM.
· LWC supports two-way data binding, allowing components to reactively update when data changes. This facilitates building dynamic interfaces that respond to user input and backend data changes in real-time.
· Efficient in monitoring Apex asynchronous processing using future methods, batch apex, controlling processes with queueable apex and scheduling jobs using apex scheduler.
· Used SOQL and SOSL Queries within Governor Limits for data fetching and manipulation needs of the application.
· Experience in integrating external web systems with salesforce using REST and SOAP web services.
· Experienced in improving application performance by reducing retrieval times using Org and session cache
· Experienced in deployments of Apex and VF pages across DEV, Test and Production instances.
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Reports, Dashboards, Actions, Tasks and Events.
· Excelled in working with various Salesforce.com Standard Objects like Accounts, Contacts, Opportunities, Products, Cases, Leads, Campaigns, Forecasts, Reports and Dashboards.
· Effective work of Data Migration using Import/Export wizard and Apex Data Loader for bulk import or export of data from Salesforce.com objects. Developed Apex triggers, controllers, test methods, visual force pages in sandbox and deployed with more than 85-100% for test code coverage.
· In fields like technology, engineering, or science, SMEs contribute to research and development efforts by proposing new ideas, conducting experiments, or refining existing processes or products.
· Designed User Interfaces for Salesforce users as per requirements and allowing users' access to record types and reports in Salesforce. 
· Salesforce offers a mobile app that allows users to access CRM data and functionality on the go. Sales representatives can manage their leads and opportunities, collaborate with team members, and respond to customer inquiries from their mobile devices.
· Implemented Quote-to-Cash solution using APTTUS CPQ. Good understanding of the Apttus CPQ.
· Created Workflow Rules, Page Layouts, Approval Process, Tasks, Email Alerts, Field Updates and Outbound Messages to manage the Workflow & Approvals.
· Lead discovery sessions to identify the customer’s key needs and pain points. Work with the prospect in a consultative fashion to develop a digital strategy vision and position the Nielsen Marketing Cloud offering as an instrumental part of that vision.
· Created custom controllers implementing complex code for retrieval from Salesforce to Visualforce pages.
· At least three years of experience in a business analyst role and five years of Salesforce experience, including one year of experience in Salesforce Marketing Cloud.
· We use IVK integrations to call the API for the user case ID’s and their data to display on the UI page.
· Responsible for enabling network-based security and organization-wide list of trusted IP address.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Opportunities, Quotes, Activities, Dashboards and Reports.
· Developed custom python modules Designed and developed Python and MySQL based ETL solution to load data from XML, CSV, TSV and other delimited text files.
· Effective communication is key for SMEs, as they often need to convey complex concepts or information to non-experts. They may participate in meetings, presentations, or written reports to share their expertise and insights with stakeholders.
· Created the workflows for automated lead routing, lead escalation and email alerts.
· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC).
· Salesforce CDP empowers businesses to leverage their customer data effectively, drive engagement, and build stronger relationships with their customers across the entire customer journey.
· LWC components run in a secure environment within the Salesforce platform, adhering to security best practices and preventing common vulnerabilities like XSS (Cross-Site Scripting) attacks.
· FSL seamlessly integrates with other Salesforce products, such as Sales Cloud and Service Cloud, providing a unified platform for managing customer relationships across the entire organization.
· Overall, SMEs play a critical role in advancing knowledge, driving innovation, and ensuring the success of projects and initiatives across various industries.
· Customized page layouts for Opportunity, Contacts, and Accounts depending upon user roles, and groups.
· Setup, maintain and optimize Email marketing campaign utilizing Exact Target/Salesforce Marketing Cloud.

Environment: Salesforce CRM, Apex Language, Apex Classes, triggers, Visualforce Pages, Workflow & Approvals, Reports, Custom Objects, Lightning UI, Classic UI, Custom Tabs, CTI, IVK INTEGRATIONS, Email Services, Sandbox Data loading, Eclipse IDE Plug-in, HTML, Java Script, jQuery, CSS, XML, Web Services, SOAP, UI, Eclipse, SOQL.


BMO HARRIS BANK, CT                                                                                                        May 2017 to Sep 2018
Salesforce Admin/Developer                                                                 

Responsibilities:

· Worked on Salesforce.com Application Setup activities and customized the Job-science to match the functional needs of the organization.
· Interacted with various business user groups for gathering the requirements for Salesforce.com CRM implementation.
· Effectively used the out of box Salesforce functionality to manage Campaigns, Opportunities, Cases and Events.
· Salesforce prioritizes security and compliance, offering features such as data encryption, user authentication, and role-based access controls. CRM platform complies with various industry standards and regulations, including GDPR and HIPAA.
· LWC seamlessly integrates with other Salesforce technologies, such as Apex (Salesforce's server-side language), Aura components (the predecessor to LWC), and external systems via APIs. This enables developers to build comprehensive solutions that leverage existing Salesforce data and processes.
· Salesforce Field Service Lightning aims to empower organizations to deliver exceptional field service experiences, improve operational efficiency, and enhance customer satisfaction.
· Worked on field sets, field level securities using nCino
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse. 
· Written SOQL query language necessary for the application in Apex Language, Apex Classes and Triggers.
· Hands on experience on ncino which is cloud based Bank operating system.
· Implemented Web-to- Lead and Web-to- Case automation.
· Written Test Classes to meet Unit testing before migrating from Sandbox to Production environment.
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.
· Created new custom objects, assigned fields, Dependent Pick-lists, Record lists, Custom tabs, Components and Custom Apps.Top of Form
· Salesforce Field Service Lightning It caters to various industries with field service requirements, including manufacturing, telecommunications, utilities, and more.
· Involved in CPQ (Configure, Price& Quote) design and mapped to the Salesforce custom objects and involved in Apttus Advanced Workflow Approvals.
· Worked extensively on Accounts, Contacts, Leads, Opportunities, Activities and Customized Objects for Layouts, record types and validation rules.
· Specially worked on Case Management with Workflow &amp; Approval Process, User Entitlements and Role hierarchy for Salesforce.com Applications. 
· Prover’s in-built APIs also assist in the automation of repetitive tasks such as loading large volumes of data or completing migration tasks.
· Salesforce provides robust tooling support for LWC development, including the Salesforce Lightning Web Components CLI (Command Line Interface) for scaffolding projects, testing, and deployment.
· Experience in multiple full life cycle Adobe Marketing Cloud implementation.
· Implemented Field Level Security for sensitive data holder fields.
· Created Summary reports, Matrix reports, Charts and Dashboards to assist the business team.
· Worked on supporting tickets in the following area: Roles, Profiles, Access Settings, Workflow Rules, Validation, creation and modification of fields and page layouts, upload of data.
· Develop and execute test plans and test cases for Salesforce applications.
· Identify, analyze, and document defects, errors, and inconsistencies in Salesforce applications.
· Perform functional, regression, and integration testing of Salesforce applications.
· Develop and maintain automated test scripts for Salesforce applications.
· Perform manual and automated testing of Salesforce applications.
· Collaborate with developers and other stakeholders to ensure quality of Salesforce applications.
· Monitor and report on test progress and results.
· Provide feedback and recommendations to improve Salesforce applications.
· Ensure compliance with Salesforce best practices and standards.
· Stay up to date with Salesforce releases and changes.
· Provide technical support and troubleshooting for Salesforce applications.


Environment: SalesForce.com CRM Application Platform, Apex Language, Apex classes, Visualforce, S-Controls, Custom Objects, Tabs, Page Layouts, Workflows, Approval Processes, Email, Messaging, Dashboards, Eclipse, HTML, Java Script, jQuery, Data Loader, SOQL.

MetLife, Cary, NC                                                                                                                  Mar 2016 to May 2017
SALESFORCE DEVELOPER                                                    

Responsibilities:

· Worked on Salesforce.com Application Setup activities and customized the Job-science to match the functional needs of the organization.
· Interacted with various business user groups for gathering the requirements for Salesforce.com CRM implementation.
· Worked on Salesforce CPQ (Steel brick) pricing using list, cost/markup, percent total, block, price rules, and calculator plugins, system and user discounts and filter rule.
· Effectively used the out of box Salesforce functionality to manage Campaigns, Opportunities, Cases and Events.
· Salesforce is a leading CRM platform that helps businesses of all sizes improve their customer relationships, streamline their sales and marketing processes, and drive growth and profitability.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse. 
· Written SOQL query language necessary for the application in Apex Language, Apex Classes and Triggers.
· Strong deployment experience with SFDC MARKETING CLOUD, understanding of the benefits/capabilities, train and communicate, help with information that they don’t know regarding deployment and help with sales adoption.
· Implemented Web-to- Lead and Web-to- Case automation.
· Written Test Classes to meet Unit testing before migrating from Sandbox to Production environment.
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.
· Created new custom objects, assigned fields, Dependent Pick-lists, Record lists, Custom tabs, Components and Custom Apps.
· Worked extensively on Accounts, Contacts, Leads, Opportunities, Activities and Customized Objects for Layouts, record types and validation rules.
· Specially worked on Case Management with Workflow &amp; Approval Process, User Entitlements and Role hierarchy for Salesforce.com Applications. 
· Developed solutions on the Force.com platform, strong understanding of Apttus Contract Lifecycle Management (CLM) and Apttus Configure Price Quote (CPQ).
· Implemented Field Level Security for sensitive data holder fields.
· Created Summary reports, Matrix reports, Charts and Dashboards to assist the business team.
· Worked on supporting tickets in the following area: Roles, Profiles, Access Settings, Workflow Rules, Validation, creation and modification of fields and page layouts, upload of data.

Environment: SalesForce.com CRM Application Platform, Apex Language, Apex classes, Visualforce, S-Controls, Custom Objects, Tabs, Page Layouts, Workflows, Approval Processes, Email, Messaging, Dashboards, Eclipse, HTML, Java Script, jQuery, Data Loader, SOQL.


IGATE, Pune, INDIA                                                                                                                 Dec 2013 to Dec 2014
Java Developer    

Responsibilities:

· Involved in Analysis, Design, Development, Integration and Testing of application modules. 
· Involved in Design of Business Interfaces, setting up the configuration, structuring functional aspects of client/customer documents etc.
· Involved in client connect module, Validations, request handling and assignment modules using Struts Framework and JDBC.
· Created UI pages by JSP, HTML, CSS, Java script, AJAX, JQUERY, JSP and tag libraries for the enriched front end.
· 
· Engaging functionally across the business (Marketing, Sales Strategy, Finance, Employee Success, Recruiting) to fully utilize resources for the Marketing Cloud business.
· Extensively used JAXB, JDOM for xml parsing used for routing the client data packets.
· Performing Unit testing (UAP, UAT’s and HIT) using all possible business test cases provided
· Writing Shell Scripts in UNIX to compare and check the files.

Environment: Java, J2EE, XML, Struts 1.2, EJB, JDBC, JavaScript, AJAX, UML, XML (SAX, DOM), XSLT, JAXB, JMS, IBM Message Broker Tool Kit, SQL Tools 1.4, IBM WTX 8.2. 


Education: 
Masters in Computer Science: Chicago State University                                      
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